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Groups Search result 2 for emails "not shipped" "tracking number" 

Celestron Spotting Scope • Shop for Optics Accessories! Find, Compare and Buy • WWW. Shopping. CO 171 Sponsored Links 

Celestron Spotting Scope • Compare prices on Electronics at Pricetool! • WWW1 .PriceTool.COm 

Celestron Firstscope 60AZ • Telescope $80 Free shipping. Aff. • www.amazon.com 

From: eatonop@my-deja.com ( eatonop@my-deja.com ) Search Result 2 

Subject: Re: Astroptx Wholesale Optics 

Newsgroups: sci.astro.amateur View: Complete Thread (32 articles) 

Date: 2000/02/18 Original Format 



The thread on Astroptx . Com has been rather 
lengthy. However, I believe that we should 
continue to add on it every now and then for the 
sake of those potential clients who would be 
looking for some feedback regarding others' 
experience in dealing with Astroptx. 

On Feb. 8 I bought a Celestron G-5 SCT w/ motor 
and optional accessories. Based on that 
transaction, personally, I would rate them from 1- 
10 (10 as perfect score) as follows: 

1. Price: 9 - They are certainly the cheapest. 
They quoted the scope (motor included) to me at 
$629. Their accessories too for this scope are 
among the lowest if not already the cheapest 
among its class. All brand-new. 

They will beat any price, just tell them where 
you got that price, what catalog or internet, 
what site or company and they will try to give 
you the best deal for that same item. 

However there is a caveat. They charge a 3% 
surcharge for credit card purchase, non however 
for checks. This certainly was a bombshell since 
it is not mentioned in their ads nor did they 
inform me outright in all our correspondences. I 
came to know about it only when I have already 
decided to finally make a purchase. Nonetheless, 
I still saved substantially and that is not 
something to lament about. 

Btw, this is a Father and Son business, so there 
are two Fred Pauli, Sr. and Jr. The one I talked 
to over the phone is the Jr. and the one who 
often answered my emails is the Sr. I came to 
know about it only after three emails when I 
decided to phone them. Sometimes they quote 
different prices for the same product. It 
happened to me, best always therefore to quote to 
whoever you are dealing with the lowest price 
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given to you. 

2. S/H: 9 They quoted $29 for all the merchandise 
I bought. 

At that time I made the order I was out of town 
but made instructions when to deliver the 
merchandise. It was originally set to 21 Feb. 
since nobody would be home before that time to 
sign the UPS receipt. Later, due to some change 
in schedule, I emailed them instructing them to 
deliver it to my sisters home address on Feb. 14 
since there would be somebody to sign the receipt 
by then. I asked also that the UPS tracking 
number be emailed to me. Twice I emailed them on 
this matter. There response came two days late. 
But notified me that they took note of the 
changes. February 16 came and I have not received 
any notice from Astroptx as to whether they have 
shipped the scope. I called Fred. He said that 
they have not shipped it yet thinking that it 
should still be shipped on the 21st — the old 
date. I have reminded him of our email 
correspondences and the changes I made. He 
apologized and promised to ship it the same day. 
On my initiative to remind him formally of the 
change, I sent him a fax. That same day I 
received the tracking number . 

Their ad mentions that some products are shipped 
free. This is true with the Meade Dobs and EQs 
which are shipped directly by the manufacturer to 
the customer. 

3. Email response: 8 - In about two instances 
they responded to my emails a day or two late. 
Their answer to my inquiries where rather 
telegraphic notwitstanding that I wrote and 
inquired on details and their expert opinion. 

4. Expert Advice: 10 - I was suffering from a 
mild aperture fever and was wavering on what to 
get a G-5 or a G-8N Cat-Nwt. At first I was 
intent on getting a G-5 but after reading about 
the G-8N and inquiring about it through other 
websites, I decided to get that instead. So I 
faxed my order for a G-8N (their quote was $629) . 
Fred Pauli emailed telling me that the G-8N had a 
serious optical flaw and Celestron would deliver 
the corrected product probably by late Spring. He 
wanted my advice as to what to do. I really 
appreciated that gesture because although they 
have the G-8N on stock he opted to refrain from 
selling me an outright defective scope. 

5. Quality - 10 - They are the same proprietary 
products of the brand name Telescope companies. 

6. After-sales support - Product comes with a one 
year warranty. But I have yet to receive the 
scope to see how it is. I will inform you later 
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when I have inspected it. 

Over-all, I give them a 9/10. I would buy from 
them again. I am already infact listing the 
things that I need to purchase. I planning later 
in Spring to get me a G-8N. : ) 

Eaton 

P.S. 

They quoted me these prices w/c are not listed in 
their online catalog: 

1. ETX 90 RA - $395 

2. ETX 90 EC - $559 

3. Autostar - $129 

4. G-3 - $429 

5. G-3 w/motor - $479 

6. G-8N - $629 

7. G-5 w/motor - $689 

8. G-8 - $849 

9. Nextstar 5 - $1095. 

10. S/H for scopes - $29 (Continental USA). 

I say that the great prices of these items you 
simply could not beat. 



Sent via Deja.com http://www.deja.com/ 
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